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Abstract : A critical review of quality indicators defined by NABH(National Accreditaion 
Board for Hospitals and Healthcare Providers)  of pharmacies of three leading hospital in 

Indore gave an insight to reasons and solution to occurrence the medication error and 

hindrances to effective pharmacy practice. A change in staffing and regular updating the staff 
brought a positive change for the concern. This approach can be useful across the organized 

health care system. 
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